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DVV CLARIFICATIONS

2.5.2 Average percentage of student complaints/grievances about evaluation against total
number of students appeared in the examinations during the last five years.

2.5.2.1. Number of student complaints/grievances received about evaluation year-wise during the last five years
HEI Input:

2023-24 2022-23 2021-22 2020-21 2019-20

12 8 9 7 5

2.5.2.2. Number of students who have appeared for the exams year-wise during the last five years
HEI Input:

2023-24 2022-23 2021-22 2020-21 2019-20

1061 670 994 1364 473

Note: The supporting documents for this metric are too large to be uploaded, exceeding the 5Mb limit.
Therefore, they have been made accessible on the HEI website, and links to access the metric are
provided below;

DVV Clarifications HEI Response

e As asked by DVV, Certificate from Registrar/ Controller
of examination/ Data on student grievances from the
office of the Registrar (Evaluation) is attached for your
kind perusal and approval.

e As sought by DVV, Minutes of the grievance cell/
relevant body is attached for your kind perusal and
approval.

e Inresponse to DVV, HEI has attached the List of students
applied for revaluation certified by Registrar/Controller of
Examinations for your kind perusal and approval.

e Certificate from Registrar/ Controller
of examination/ Data on student
grievances from the office of the
Registrar (Evaluation)

e Minutes of the grievance cell/ relevant
body

e List of students applied for revaluation
certified by Registrar/Controller of
Examinations

Sr. No. | Description Link

Certificate from Registrar / Controller of examination / Data on

1 student grievances from the office of the Registrar (Evaluation) VIEW
2 Minutes of the grievance cell / relevant body VIEW
3 List of students applied for revaluation certified by Registrar/Controller of VIEW
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https://ybnu.ac.in/PDF/NAAC/2/2.5.2_2_Reports_of_Examination_Sections_signed.pdf
https://ybnu.ac.in/PDF/NAAC/2/2.5.2_MOM_Examination_Grievanc_Cell_Last_5_Years_Signed.pdf
https://ybnu.ac.in/PDF/NAAC/2/2.5.2_3_List_of_complaints_grievances_year-wise_during_signed.pdf

